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Maternity Allowance administrative exercise Q &A 
 
What are the qualifying rules for Maternity Allowance?  
 

 To qualify for Maternity Allowance, claimants must have 26 weeks of 
employment or self-employment (or a combination of both) in the 66 
weeks immediately before the day the baby is due. This is known as 
the ‘Employment Test’.  

 Claimants must also have earned at least £30 each week in any 13 
weeks during the 66 weeks immediately before the day the baby is 
due. Claimants can choose the best 13 weeks for them. This is known 
as the ‘Earnings Test’.  

 If employed earnings are used to qualify for Maternity Allowance, the 
rate of Maternity Allowance received will be based on the weekly 
earnings reported for the 13 weeks selected by the claimant.  

 If a period of self-employment is used to qualify for Maternity 
Allowance, the rate of Maternity Allowance received will be based on 
the payment of Class 2 National Insurance Contributions.  

 Claimants can apply for Maternity Allowance using a mixture of 
employed earnings and periods of self-employment.  

 
What led to the error? 
  

 The rate of Maternity Allowance self-employed claimants receive is 
based on whether Class 2 National Insurance Contributions have been 
paid for each week of self-employment used to qualify for Maternity 
Allowance.   

 The introduction of Self-Assessment tax returns for all self-employed 
people in April 2015 meant that we had to modify the Maternity 
Allowance qualifying rules.  

 This is because liability for National Insurance Contributions became 
annual rather than weekly.  

 We wanted to make sure self-employed claimants could pay Class 2 
National Insurance Contributions early, in year, when they made their 
claim to Maternity Allowance. Otherwise, they would not have been 
able to achieve the most beneficial rate they could have. 

 
What went wrong?  
 

 There was a misunderstanding of the new Maternity Allowance 
qualifying rules that came into effect following the introduction of Self-
Assessment tax returns in April 2015.  

 As a result, the new rules were not applied correctly. This meant that 
some self-employed claimants were not offered the opportunity to pay 
Class 2 National Insurance Contributions early to access a higher 
weekly rate of Maternity Allowance.  
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How much will I get? 
 

 The amount due will depend on individual circumstances.  

 We estimate that arrears payments will range from under £300 to a 
maximum of £5498.  

 To qualify for arrears, you will need to pay the necessary Class 2 
National Insurance Contributions to HMRC for the year of your original 
claim. We will tell you how to do this if you have been affected. Once 
you have paid the necessary Class 2 National Insurance Contributions, 
we will reassess your original claim.  

 The cost of paying the contributions required is between £2.80 up to a 
maximum of £36.40 depending on individual circumstances 
 

Will any arrears affect my current benefit claim? 
 

 Your current benefit claim will not be affected.  

 We have changed the law to ensure that the payment of Maternity 
Allowance arrears due to this error will be disregarded for the purposes 
of calculating your entitlement to other benefits.  

 
Are you going to pay any compensation due to the delay? 
 

 It is not DWP routine practice to do so in such cases. 
 
Why are you reducing my arrears because of an old benefit claim? 
 

 As part of redressing this error, we have reassessed your original claim 
to Maternity Allowance. The law says that some benefits have to be 
taken into account as part of this process.  

 
What steps have you taken to make sure this doesn’t happen again? 
 

 Procedures and guidance have been amended and continue to be 
regularly reviewed. 


